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HOSPITALITY SUPERVISOR
APPRENTICESHIP

INSPIRING TEAMS, PERFECTING SERVICE

LEVEL 3

This comprehensive programme equips Hospitality Supervisors with 
the essential skills to support management teams and oversee a range 
of hospitality services, focusing on leadership, service standards, and 

operational efficiency to ensure the smooth running of day-to-day 
activities across the business.

EVERY APPRENTICE GETS:
12-month Affiliate Membership with the Institute of Hospitality (IoH).Access to L1 Mental Health First Aid Awareness course.

The cost of your apprenticeship is
fully covered, with funding arranged
through your employer. The value of 

this apprenticeship is £4,000.

HOW MUCH DOES IT COST?

The minimum duration of this 
apprenticeship is 8 months

HOW LONG IS IT?



April 2024

EXPECT!
WHAT TO

As a Hospitality Supervisor apprentice, gain the knowledge, skills and confidence 
needed to lead teams and support day-to-day operations across a variety of 

hospitality settings. This course includes core modules on people, business and 
leadership, focusing on effective team management, customer service excellence and 

understanding business performance. It also explores specialist areas such as bar 
operations, food service and event coordination, developing a well-rounded skill set  

to meet the demands of the industry. You’ll be supported every step of the way  
by your own HIT Vocational Trainer, with regular face-to-face and online sessions. 

We’re also specialists in English and maths – we’ll assess your needs and give you 
tailored support if you need a boost.

SCAN ME!

MODULES
THE APPRENTICESHIP

Introduction to 
Hospitality 
Supervisor

1

Sustainability & equality, diversity & inclusion 
are built into everything we teach.

FIND OUT MORE

To find out more about entry requirements 
and more detailed information please visit: 
www.hittraining.co.uk or call 0800 093 5892
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Risk
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Leadership4

SPECIALISMS Choose one of the following modules to tailor your apprenticeship:

Bar

Front Office

Food and 
Beverage Housekeeping

Events

Concierge

Hospitality Outlet


