ELEVATE CUSTOMER EXPERIENGES

Gain the key skills, knowledge, and customer-first
mindset needed to deliver outstanding food and drink
service in a fast-paced hospitality setting.
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On completion, you will
receive a digital Hospitality
Skills Passport — a verified

badge of excellence,
backed by UKHospitality.
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HOW LONG IS IT?

The minimum duration of this
apprenticeship is 8 months

HOW MUCH DOES IT COST?

The cost of your apprenticeship is
. . fully covered, with funding arranged
academy through your en_1p|oy_er._The value of
. / . = % this apprenticeship is £6,000.



The Food and Beverage Team Member apprenticeship gives you everything you need to thrive in the fast-paced
world of hospitality. You’ll gain hands-on experience serving food and drinks, delivering brilliant customer service,
handling bookings and payments, and working confidently as part of a team. Along the way, you’ll develop key
skills in upselling, guest interaction, food safety, health and safety, and the financial side of hospitality. It’s a great
route into supervisor roles and builds transferable skills you can take into any career. You’ll be supported every step
of the way by your own HIT Vocational Trainer, with regular face-to-face and online sessions. We’re also specialists
in English and maths — we’ll assess your needs and give you tailored support if you need a boost.
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NEXT LEVEL LEVEL UP WITH HIT'S HOSPITALITY ACADEMY — INCLUDED IN YOUR APPRENTICESHIP!
Get access to two expert-led masterclasses (worth £500 each), designed
TRA““NG with industry leaders to boost confidence and service skills.

Masterclass 1: The Art of Service Masterclass 2: Service Experience

HEARTS & MINDS LEARNING SUITE

Part of all our Hospitality Academy Apprenticeships, this suite of 9 immersive modules builds
service excellence and a professional mindset.

The Service Star™ Showtime!™ Emotional Bank Account™
. ™ & Wee Wows™
Customer Journey Grid™ Heads Up
Massive Action

Thinking Like a Meerkat

Mind Your Language™ = i ™
Brilliance Benchmarking™ Massive Results

Positive First Response™

FIND OUT MORE SCAN ME!

I Hospitaity 10 find out more about entry requirements ()
Industry  and more detailed information please visit:
www.hittraining.co.uk or call 0800 093 5892
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